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Elizabeth Grootenboer
April 3, 1935– April 13, 2020

With great sadness we announce the passing of Elizabeth Grootenboer of Pembroke, Ontario, at the
Pembroke Regional Hospital, on Monday, April 13, 2020, at the age of 85. Elizabeth was born at
Pikwakanagan, Ontario on April 3, 1935 to William and Mary Commanda-Jocko and was a proud member of
the Algonquin Community.
She was preceded in death by her husband Jack Grootenboer and
daughter Francine and is survived by her daughter Deborah, son Michael and wife Lisa, and son Neil and
wife Mary and their respective families. Elizabeth will be very sadly missed by her 2nd partner of 21 years,
Percy Schoenfeldt, his son Kevin and wife Janet, and daughter
Karen and husband Ray and their respective families. Elizabeth will be lovingly remembered by her sisters
Evelyn, Theresa, and Irene and brothers August, the late Edward, Howard and Randy and their
respective families.
To honor Elizabeth’s wishes, cremation will take place. A funeral service will be held at the Catholic Church
of the Nativity of Our Lady, Golden Lake at a later date. Arrangements are entrusted to the Zohr Funeral
Home, Eganville. As an expression of sympathy, donations to the Heart & Stroke Foundation would be
appreciated. Online condolences/donations can be conveyed to
www. zohrfuneralhome.com
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A MESSAGE FROM WENDY JOCKO, CHIEF
Dear Members of the Algonquins of Pikwakanagan First Nation,
In our continued efforts to keep you updated and informed, this edition of the newsletter includes the most
recent health and economic resources. Please take the time to read it through and also check our Facebook
pages regularly for updates in between publications of the newsletter. Also, consider calling your friends and relatives who
may not be online and share this information with them.
Since my last letter, there has been a death from COVID-19 in Six Nations. The number of infections and deaths in several
provinces and states have yet to peak. While we are seeing numbers well below the provincial projections in Ontario, it is
still very important that we continue to self-isolate. These numbers are a sign our efforts are working but we need to
continue to be proactive if we want to keep it that way and ensure we don’t experience a second wave of infections.
Remember that people can be infected without showing symptoms and can be spreading the virus without even knowing
it.
The Emergency Response Control Group recently implemented additional checkpoints at both
Crimson Maple Rd. While we have done our best to notify the public that all businesses are
non-essential visits and travel are discouraged, we are still seeing a significant flow of traffic through our
This traffic is a threat to the health and safety of our most vulnerable residents, and
recorded and forwarded to the OPP if necessary.

Ruby and
closed, and
checkpoints.
it will be

I know that it seems like most of our communication and information is focused on the kinds of activities that are
restricted, so I would like to take a moment and highlight some of the things that I enjoy and you can do while in
self-isolation:
•
•
•
•
•

Spring wild turkey hunt, fish and trap alone or with members of your household
Greet your neighbors outdoors as long as you are more than 2 meters apart and do not exchange any items
Go for a walk alone or with members of your household
Plant a garden
learn from Elders and Knowledge Keepers by phone or by watching webcasts about medicines, spending time on the
land, language, stories, ceremonies, songs, etc.
• Call your relatives and friends who live off reserve
• DANCE (Check out our new “Dance Challenge” video on YouTube: https://youtu.be/9aqfcia2JU0)
There have been some important updates to the Canada Emergency Response Benefit and there is now a
dedicated toll-free phone line for First Nation members who need help with applications for both Employment Insurance
and the new Canada Emergency Response Benefit (CERB). Service Canada’s Outreach Support Centre line is 1-877-6312657.
If you have specific questions about any of the COVID-19 services provided by the federal or provincial
governments, an up-to-date and direct source of information is your local MP and MPP offices. We
recommend you phone these offices if you have questions. If you
Who is your local MP and MPP? It depends on where you
are
not
sure
which
level
of
government
live. You can look them up here (or search for “find my
delivers
the
program,
call
either
office
and
they
will
direct
you.
MP” or “find my MPP” and this will come up):
• Ontario Provincial Government: https://www.ola.org/en/
get-involved/contact-mpp
• Federal
Government: https://www.ourcommons.ca/
members/en
• The Anishinabek Nation and The Chiefs of Ontario continue to publish excellent updates:
• https://www.anishinabek.ca/covid-19
• https://www.coo-covid19.com
Please take care of yourselves and others (from a distance!)
during this difficult time. Join me in thanking all of our staff
and volunteers that continue to ensure our collective health
and safety. While it is important to be critical and highlight
ways we can all improve our response, please remember
that
we
need
to
honor
and
respect each other and find ways to express kindness and
gratitude as well.
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EMERGENCY OPERATIONS CONTROL CENTRE
COVID-19 PANDEMIC
613-625-2800 EXT. 230

Leave messages with questions regarding COVID 19 at this number
To follow all latest updates on COVID-19 on our website click the red banner
“Algonquins of Pikwakanagan First Nation update on COVID-19” at the top of our main page.

COVID-19 - UPDATES
April 16th, 2020 by Brittany Martin, CHN/Pandemic Advisor

1. Renfrew County has:
· 14 Confirmed Cases
· 1 Death
· 653 Negative Tests
· 175 Pending Test Results.

2. Pikwakanagan has:
No confirmed cases at this time. We expect to see the number of confirmed cases
increase over the next couple of days as
more results come back.

3. Canada has:
· 28,379 Confirmed Cases
· 1010 deaths

MESSAGE FROM DR. CUSHMAN THE CHIEF MEDICAL OFFICER
Wants to commend the Pikwakanagan’s effort to control the spread of Covid 19 and to maintain the efforts
that have been taken to date. The fact that we have no local cases is demonstrating effectiveness of
self-isolation.
The Covid 19 Pandemic has affected many people in so many different ways. We are encouraging people to
self isolate especially those people over 65 yrs of age and those with underlying health conditions.

TRAFFIC CONTROL
Monitoring Stations continue to be set up at three access points to Pikwakanagan:
a) The Bridge b) Mishomis Inamo/Crimson Maple Road b) Kokomis Inamo/Ruby Road.
Staff & Volunteers are committed to our State of Emergency.

OPP RESPONSE TO COVID-19
Reference: www.opp.ca Detachment numbers and emails: opp.ca/detachments.
Emergencies: call 911
To report a less serious incident call: 1-888 310-1122 or online at opp.ca/reporting.
To report a non-essential business remaining open contact: call 1-888-310-1122 or Killaloe Detachment
(613) 757-2600
To report non-compliance under the Quarantine Act contact: Public Health Agency of Canada https://
www.canada.ca/en/public-health.htm.
COVID-19 related scams are available on: the Canadian Anti-Fraud Centre or https://antifraudcentrecentreantifraude.ca/features-vedette/2020/covid-19-eng.htm; 1-888-495-8501 or (613) 757-2600
Fines
$ 750.00– Fail to comply with an order made during a declared emergency
$ 1,000.00– Obstruct any person with an order made during a declared emergency
$ 1,000.00- Obstruct any person performing duty in accordance with an order made during an emergency
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PIKWAKANAGAN EMERGENCY RESPONSE - COVID-19
FINANCIAL AID NOW AVAILABLE
(this plan is subject to change daily)

Under the Emergency Response for Covid 19,
Pikwakananagan resident members as follows:

we can provide financial assistance to

Food Security- Food Bank & Food Gift Card/Vouchers: Call 613-639-1633.
Post Secondary Students:
Students can apply for a one time assistance. Call 613-625-2800, ext #238
Low Income/Special Needs:
The intake process will be through Social Services (Ontario Works).
Please Karen Levesque at 613-625-2800 ext. 241 for this and the following benefits.

***Funding for members who do not live in Pikwakanagan is pending approval***
Emergency Assistance through Ontario Works
There are additional supports available for OW and ODSP clients as well as those who do not currently receive those supports.
Eligibility:
Must be living in AOPFN
Cannot be receiving Ontario Works, ODSP or any other income at this time
Assistance for:
To receive up to 48 days and can be renewed (call for reassessment)
Contributes towards basic needs and shelter costs
Additional funds available, please keep receipts
Call Karen Levesque at 613-625-2800 ext. 241.
Employment Insurance
If you are eligible, you may apply for regular EI benefits, EI sickness benefits or EI caregiver benefits. After
April 6th, if you stopped working for a reason related to COVID-19, you should apply for CERB instead.
Either way, your application will be automatically assessed for CERB. If you get CERB, you may still be
eligible for EI benefits when CERB benefits run out.
Apply online for EI benefits - https://www.canada.ca/en/services/benefits/ei.html
Canada Emergency Response Benefit (CERB)
The benefit is available to workers:
• Residing in Canada, who are at least 15 years old;
• Who have stopped working because of reasons related to COVID-19 OR are eligible for EI regular or
sickness benefits OR have exhausted their EI regular benefits between December 29, 2019 and October 3,
2020;
• Who had employment and/or self-employment income of at least $5,000 in 2019 or in the 12 months prior to
the date of their application; and,
• Who have not quit their job voluntarily.
How To Apply:
Online with CRA My Account https://www.canada.ca/en/revenue-agency/services/e-services/e-servicesindividuals/account-individuals.html Over the phone with an automated phone service 1-800-959-2019 or 1800-959-2041
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Canada Child Tax Benefit
$300 per child will automatically added to monthly payment for current recipients
If you need to apply:
https://www.canada.ca/en/revenue-agency/services/child-family-benefits/canada-child-benefit-overview/
canada-child-benefit-apply.html
Ontario Child Benefit
$200 per child (age 0-12) OR $250 per child (age 0-21) with special needs
If your child attends Ontario public school and you received money during the strikes, you are already enrolled.
If you need to apply:
https://www.ontario.ca/page/get-support-families
GST Credit
Average $400-600 added per eligible household, to receive you must have filed your taxes.

Tax Deadline
extended to June 1, 2020.
Wage Subsidy
Assistance available for businesses to encourage not to lay off employees
Open to non-profits, charities and businesses that have lost at least 30% of their revenue due to
COVID-19.
For more information: https://www.canada.ca/en/department-finance/economic-response-plan/wagesubsidy.html

FOOD SERVICES - NEW NUMBER TO CALL 613-639-1633
•
•
•
•
•
•
•

Calls accepted Monday to Friday 8:30 am to 4:30 pm. (except holidays)
Messages will not be checked, do not leave a voicemail.
Individuals have to call in for themselves.
You will be required to inform the person receiving the call what your needs are.
You will need to provide a contact number and the ages of people in your household.
Your food service will be dropped off to your home.
You must be home at time of delivery; remain in the house until the food is dropped off at your front
door.Our aim is to provide a food service that meets your needs.
FOOD SHOPPING SERVICES
We are now offering shopping services for community members using your own money.
Shopping areas are in the Eganville and Pembroke—on select days
PAY BY:
•
Pre-paid purchases or email orders (by credit cards)
•
Using your bank card.
•
By cash
•
Gift cards

PIKWAKANAGAN FIRE & RESCUE
Level 2 Fire ban in effect starting Tuesday April 7, 2020 until further notice
#pikfirerescue

FLOODING
If you are experiencing flooding issues, bags, ties and sand are available between Pikwakanagan Fire Hall
and the community post office boxes. Due to COVID-19 virus individuals will have to fill the bags
themselves. Please bring your own shovels. Ensure that if you have help that safe distancing protocols are
followed. If you require bags, please call Jan Leroux at 613-434-2353 and she will arrange for you to get the
bags and ties.
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COMMUNITY HEALTH NURSE
chn@pikwakanagan.ca (email subject line should HBHC)
HEALTHY, BABIES, HEALTHY CHILDREN (HBHC) EXPANDED: Additional support will be
provided based on a family’s needs. If you are a family with children ages 0-6 years or are pregnant, please
contact Brittany Martin for Food/ Essentials Vouchers and support. Provide your name, children’s name and
age, address and a contact number. NEW USER? Don’t forget to use “HBHC” in your email subject line.

PPE: CLOTH MASKS

PERSONAL PROTECTIVE EQUIPMENT

• Wearing non-medical masks is a measure you can take to protect those around you.
• We encourage community members to follow social/physical distancing, good hand washing, and sanitization
of surfaces.
• There are currently staff members making cloth masks for distribution to community members. When they
are complete, they will be given out to the community.
Pandemic- Community Safety Measures
Renfrew County has seen multiple confirmed cases of COVID-19 and there is significant community spread
being identified. Follow the Social/physical Distancing guidelines below to protect yourself and your loved
ones.
Social/Physical Distancing means:
· STAY HOME
· Limit errands to once a week (errands should only include getting groceries & medicine)
· If you are over the age of 65 OR have other health issues, ask someone to drop off groceries to your door.
· If a person does not live in your home they should not be coming to your house.
DON’T FORGET..
• Wash your hands with soap and water for at least 20 seconds (Wash your hands as often as you can). Use
hand sanitizer if soap and water is not available.
• To Clean Surfaces: Use soap and water, normal household cleaners OR Mix 5 Tablespoons of bleach with 1
Gallon of water. Keep surfaces wet with solution for several minutes to ensure virus is killed.
• Cough or sneeze into you sleeve/elbow.
• Avoid touching your face
• Only believe info from credible sources (AOPFN Facebook Page, Provincial/Federal government, Public

VEGETABLE GARDEN STARTER KITS
613-625-2259
diabetic.navigator@pikwakanagan.ca
Need help starting your own home vegetable garden? Call Natalie Mooy, RN. Diabetic Care Navigator and
leave
your
name,
number
and
address.
The
starter
kit
includes
a
tray,
accessories, cover, a variety of six different vegetable seeds and a large bag of soil. I will be able to
accommodate the first 30 households that contact me. If there is more interest, I willthput you on a list and try
to do another 30 starter kits. Driveway deliveries will be during the week of April 20 .
Deadline is April 20th at 12pm.
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FAMILY HEALTH TEAM
613-625-1175
We will continue to provide services by limiting the amount of interactions that we have with patients, this is
for the safety of all.
• Phone calls and messages are taken daily Monday to Friday 8:30 – 4:30.
• Patients that are in the schedule for an appointment, will be contacted 1-2 days prior to their appointment
for screening and triaged for respiratory symptoms.
• Please contact your pharmacy for all prescription renewals.
• Patients that require an appt. may contact the Family Health Team as usual for triage and f/u. Most
appointments will be completed by phone with D. Frew NP and Dr. Coulas.
• The front doors are looked at all times.
• If it is decided that you need to be seen, arrangement will be made.
• Allergy desensitization and child hood immunizations will continue with scheduled appointments

CONWAY’S PHARMACY – REMOTE DISPENSING LOCATION
PIKWAKANAGAN, HEALTH CENTRE
613-625-9974
Services will remain OPEN and DELIVERIES AVAILABLE Monday - Friday
Hours of Operation April 20–April 24
Monday:
9:00 am—4:00 pm
closed 12:00-1:00
Tuesday:
9:00 am—4:00 pm
closed 12:00-1:00
Wednesday:
9:00 am—1:00 pm
Thursday:
9:00 am—4:00 pm
closed 12:00-1:00
Friday:
9:00 am – 4:00 pm
closed 12:00-1:00
If you have questions or concerns on how to pickup your prescriptions if the main door is locked,
please call us prior to your arrival. Messages will be checked multiple times throughout the day.

MEDICAL TRANSPORTATION
613 625-1230
Essential appointments only. All necessary precautions will be taken for driver and clients

TENNISCO MANOR & HOME CARE SERVICES
613 625-1230
Tennisco Manor:

CLOSED to the public and visitors with a few exceptions.
• Family calls and facetime can be arranged by phone & outdoor through glass
visits.
• Doors are locked from 6:00 pm until 6:00 am.
• Staff are requesting your patience if calls are not answered immediately; staff
maybe providing client care. Please leave a message or call back.

Home Care:

*
•

Home Maintenance: *
•
•

Services and other community visits is now RESTRICTED
Home Care Nurses will call clients and do assessments over the phone
Services continued by calling (613) 625-1230. Leave your Name & Number.
Requests will be assessed, prioritized and arrangements will be scheduled.
All precautions will be put into place when providing the services

Palliative and Respite Care:

No interruptions and services will continue.

Community Services: Direct client services such as shopping, running errands and assisting with foodbank
and other deliveries are being offered to those fully isolating. Phone assurance calls
are being provided.
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MENTAL HEALTH SERVICES
613-639-9189
The Mental Health Team would like to acknowledge that this can be a very difficult time for all. We would
like to extend our support to the community and let you know that we are still available. Join our Facebook
page Algonquins of Pikwakanagan Health Services to find helpful resources, strategies, and tips as we
continue to be under lockdown.
Community Crisis Line – 613-639-9189
Counselling – Sandi Wright continues to provide counselling remotely. If you would like to start remote
counselling, please call the Health Centre (613-625-2259) and leave a message with your name.
Addictions: Matt Hutten continues to provide addictions support remotely. If you’re interested in being
connected with Matt, call the community crisis line and let us know.
Family and Child Counselling – Ruqqiah continues to be available for counselling on Fridays. If you’re
struggling during this time, please call the Health Centre and leave a message with your name.
On evenings and weekends, or if you prefer using anonymous services, we suggest the following crisis
lines:
Mental Health Crisis Line (Distress Centre) – 1-866-966-0991
Bernadette McCann House – 613-732-3131
Women’s Sexual Assault Centre of Renfrew County – 1-800-663-3060
Victims Services Renfrew County (Domestic Violence & Human Trafficking) – 1-800-668-6868
Keeping Safe during COVID-19
Home is not always a safe place for everyone. Pandemics can cause increased isolation and danger because of
social distancing. If your home becomes unsafe, or if you’d like to have someone check in with you, please
call the Community Crisis Line and let us know

CHILD WELFARE & PREVENTION SERVICES
Clients & Community: (613) 585-1275.
Alexandra Bednash, Supervisor, FN Child Welfare: childwelfare.cfs@pikwakanagan.ca
Angie Seguin, Prevention Worker: please call contact number above
Emergencies: taking all necessary precautions
Regular visits and follow-up meetings:
Done remotely by telephone or video conferencing
Reporting:
To report a child or youth in need of protection, please contact Family and Children
of Renfrew County at: (613) 735-6866 or toll-free 1-800-267-5878.
FCS is available 24 hours a day, 7 days a week.
Court Appearences: Courts are not operating as usual. Please visit the Superior Court of Justice or Ontario
Court of Justice websites for detailed information. On-site family mediation and information services have
been temporarily suspended. Contact service providers for more information.
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PUBLIC WORKS
For issues pertaining to Public Works, please temporarily call Selena Roesler at (613) 717-2770
Housing Emergencies: Service Contractors: Plumbers, Electricians, Heating Co. etc. are limited. All efforts
will be made.
Maintenance & Repairs: Not available. Will be addressed when circumstances change.
Water Delivery: Clients registered in this program are expected to continue to place their empty Culligan
bottles outside your home every Friday as usual.
Garbage Pick Up:
Continues as normal.
Landfill Site:
Hours of Operations continues as normal.
Recycling:
Continues as normal.
Road Maintenance:
On-going as necessary (road patching)
Rental Payments:
Please contact Selena, for arrangements

EDUCATION
613 625-2800 EXT. 239
POST-SECONDARY
Congratulations to our Post-Secondary Students who completed their exams!
New Applications for Post-Secondary Funding Due May 15th
We are still following the procedure for continuing students.
New applicants please visit the
www.algonquinsofpikwakanagan.com to access the application form under Education Program for the
Post-Secondary Policy. New applicants refer to Page 9 & 10 How to Apply for Sponsorship. Pages 15 & 16
are the “Application for Sponsorship” this applies to new students, includes the Secondary Students.
Any questions please e-mail to post.secondary@pikwakanagan.ca Telephone Messages: 613-625-2800 ext.
239 Toll Free 1-866-841-8900
ELEMENTARY & SECONDARY STUDENTS
The RCDSB has started their on line google classrooms. As many of the students have already accessed the
on line for their lessons, and some students have not due to other circumstances. Attached at the end of the
newsletter is information from both school boards. Secondary Students – Opeongo High School – Native Tutor
Message
Just reminding everyone we are available to support you with continuing your education at home. Scott will
be also being setting up other means to work with our students, i.e. zoom, face to face chat. Please call or
email at the following information Scott Schoenfeldt Email: Schoenfeldts2@rcdsb.on.ca. Telephone is
613-585-1491.
Virginia Sarazin-Lasenby email: lasenbyv@rcdsb.on.ca
EDPS has started their on-line courses for the students. Parents/Guardians please be advise if you have not
been contacted by the schools due to a change in your contact information. Please call the school ASAP at 613
-628-2606 and leave a message.
Please remember this is a learning process for all schools. For those parents who DO NOT HAVE ACCESS
TO INTERNET, the school will be packaging learning materials for the students to be pickup at the schools
and/or delivered. The schools will contact you when the material is available, please be patience. If you are
experiencing difficulty in accessing Google for your student, Adam Bernard is available to assist you. Please
contact him at Email: bernard@rcsb.on.ca
Telephone: 613-585-2503
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ST. JAMES SCHOOL
On Line courses are operating at St. James. If you are have problems access the on-line courses, please
contact:
613-628-2927 and leave a message Or email the Principal Maureen Enright at
menright@rccdsb.on.educ.ca Or if you have the Teacher’s contact information, you can e-mail them directly
and/or call if they have provided you with their telephone number
If you do not have internet access, the school will be providing package information to the students.
Native Language Michele Gaudry is available for both elementary schools on line in google classroom Email:
michel.gaudry@gmail.com
Telephone: 613-633-7130
Educational Assistant Jessica Verch with St. James Classroom Assistant is available on line with the teacher.
Email: jessica.verch@rccdsb.ca
In-School Staff are available Monday to Friday from 8:30 to 4 p.m.
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ATTENTION ALGONQUIN HARVESTERS: ALGONQUIN PARK MOOSE
HARVEST AND ALGONQUIN CONSERVATION
In jurisdictions across North America indigenous people, wildlife managers and recreational hunters have been
tracking declining moose populations. Algonquin Negotiation Representatives (ANRs) and those with whom
we consult at the Ministry of Natural Resources and Forestry (MNRF) and Algonquin Park are aware of this
trend. It is not clear whether any one or any combination of factors including predation, over-harvesting,
winter tick infestations and hair loss, disease, forest management, climate change, and other factors, is the
cause.
Since the 1990s we have followed a Harvest Management Plan. We have been responsible for managing our
harvest sustainably so that there will be moose for seven generations in our Traditional Territory while
|exercising our aboriginal right to harvest. Through participation in moose aerial inventories and regular
information sessions with the MNRF and Algonquin Park staff we have used research data to set our
sustainable harvest limits.
Through recent meetings with the MNRF, we were informed of the results of the 2018 Moose Aerial Inventory
(MAI) for WMU 51 conducted over Algonquin Park this past winter. These surveys in Algonquin Park have
been flown every three years since the 1950’s and moose populations naturally show periodic fluctuations up
and down. The results of the 2018 MAI in Algonquin Park show that the moose population is declining. The
2018 population estimate represents a 20% decline from the 2015 population estimate and a 41% decline from
the 2012 population estimate.
The MAI observations revealed that there is a lower over all proportion of calves in the moose population than
what is required for a moose population to be able to increase. Other observations included fewer numbers of
twin claves with cows, and a lower proportion of ‘prime’ large antler class bulls compared to younger or
smaller antler class bulls.
Your ANRs know that any decline in the moose population is not likely to be solely in WMU 51. Declines in
moose population have been observed elsewhere in Ontario, Canada, and the United States. We have many
questions, but prime amongst them is, what can we do to help counteract the trending decline before it is too
late?
To that end, we are seeking:
•

more and better information;

•

more frequent aerial inventories;

•

expert advice on analysing and interpreting the data;

•

information on best practices and examples of moose management in other regions

•

a comprehensive and inclusive approach to the conservation of the moose herd; and,

•

resources to fund the work.

This year the harvest season in WMU 51 will remain status quo. However, in the short term the ANRS
recommend that harvesters in WMU 51:
•

consider not taking calves;

•

consider not harvesting a cow that is with her calf;

•

consider not taking older, more prime bulls

We will continue to discuss measures that we can implement to responsibly consider the information
regarding the moose population in Algonquin Park. Our aim is to be pro-active in finding solutions rather than
reactive. Realizing there is no one magic solution, we ask for your support and your views.
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ONTARIO ENABLES AUTO INSURANCE COMPANIES TO PROVIDE DRIVER
REBATES DURING COVID-19
Regulatory Changes Open the Door for Auto Insurance Rebates
The Ontario government is enabling auto insurance companies to provide temporary insurance premium
rebates to drivers during the COVID-19 pandemic. The province has amended a regulation under the
Insurance Act to help ease the financial pressure on working people and families during this public health
crisis. By amending this regulation insurance companies would be able to provide auto insurance premium
rebates to consumers for up to 12 months after the declared emergency has ended
QUICK FACTS
•

Ontario is the first jurisdiction in Canada to remove existing restrictions on rebating so auto insurers can
provide additional consumer relief.

•

The rebating prohibition is designed to protect consumers from being misled in purchasing decisions based
on a rebate and to provide consumer protection from insurers who may discriminate between consumers.

•

Auto insurance policy terms generally last for 12 months. The 12-month time period of this regulation
would allow insurers to provide rebates to all policyholders, regardless of their annual policy renewal date.

•

The Financial Services Regulatory Authority of Ontario (FSRA) is an independent regulatory agency
designed to improve consumer and pension plan beneficiary protections in Ontario. FSRA is responsible
for monitoring compliance with and enforcing the Insurance Act and its regulations.

SERVICE CANADA READY TO HELP
Please access our many online services at:
Canada.ca/service-canada-home
If you require assistance accessing services, please
complete an online request at:
Canada.ca/service-canada-e-service
For those of you with specialized skills looking to
help our frontline workers, we want to hear from
you. Health Canada is building an inventory of
specialized
volunteers that provinces and territories can draw
on to provide more support to our health care
workers. This could include tracking cases and
tracing contact as well as collecting and reporting
data. If you can help, please sign up online at canada.ca/coronavirus Applications will be open until
April 24th.

A Service Canada officer will contact you within 2
business days.
Follow the infection prevention and control guidance
provided by the Public Health Agency of Canada
available at:
Canada.ca/coronavirus
If you experience these symptoms, please contact your
health care provider or your local public health unit.
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Algonquins of Pikwakanagan First Nation

1657A Mishomis Inamo Pikwakanagan, ON K0J 1X0
Office : (613) 625-2800
Fax : (613) 625-2332

OFFICE CLOSURE IN EFFECT DUE TO COVID-19
NORMAL HOURS OF OPERATION
Monday - Friday
8:30 am to 4:30 pm
12:00-1:00 pm Closed for LUNCH
**HOLIDAY CLOSURES**
New Year’s Day, Family Day, Good Friday, Easter Monday, Victoria Day, National Aboriginal Day, Canada Day,
Civic Holiday, Labour Day, Thanksgiving, Remembrance Day & Christmas Day.

DISCONTINUATION OF
NEWLETTER DELIVERY
As of Friday April 3, 2020 there will be no
hardcopies of the Weekly Newsletter. View our
weekly
newsletter
at
www.algonquinsofpikwakanagan.com.
Exceptions and arrangements can be made for a hard
copy by submitting a request to
admin.reception@pikwakanagan.ca or by leaving
a message at (613) 625-2800 ext. 254. Messages
must be left before 12:00 noon on Thursdays to
allow staff time to make copies and arrangements.
We encourage family members, friends and
neighbors who have access to the electronic version
to reach out to those people who don’t. Please call
and read the newsletter to them. For those in
isolation, vulnerable, elderly, disabled, without
internet, a call could be a life line and certainly an
act of kindness.
Chi Meegwetch for your understanding.

WASTE DISPOSAL SITE
~ HOURS OF OPERATION ~
Wednesdays: 12:00 noon to 6:00 p.m.
Sundays: 9:00 a.m. to 3:00 p.m.
Wednesday– Garbage pick up
Thursday– Fibre pick up
Friday– Containers pick up
Garbage and Recycling must be at curbside
by 9:00 am

ANIMAL CONTROL
JUNE LOGAN
(613) 625-2545 or (613) 602-3626
Our Animal Control law can be viewed on our
website

***DEADLINE FOR SUBMISSION IS THURSDAY’S at 12:00 NOON - NO EXCEPTIONS***
Pikwakanagan Tibadjumowin – April 1, 2020

